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About Nafath App







To login to the Nafath application, use your ID number and the password
associated with your Absher account

. . .y
Temporarily pause your digital identity
(Absher)

Please enter your national ID and your Absher
password

National ID

o
(=)

Password
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01 VYEE

Open the Nafath app and tap on
Login

o wre onat ' Letea

Nl gt e heet Ty

2 Login
o [P
3 ..
&
O 2 Temporarily pause your digital identity
(Absher)
E nter yo ur I D n u m ber an d the Please enter your :::IST:II_‘I’D and your Absher
password used in your Absher National ID
account =
Password
] I3
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03 Verification Code

Please enter the verification code sent to
the mobile number ending with 58

A verification code (OTP) will be sent
to your mobile number used in your
Absher account, enter the code to

8:16

Cancel

proceed
04 Create PIN Code
Please create your Personal Code (PIN
Code) containing 6 digits
Create your personal code (6-digit Cancel
number) 000000
1 2 3
4 5 6
7 8 9
0 «

Nafath App



O 5 Confirm PIN Code

Please confirm your PIN code

Confirm the personal code (PIN Back
code) that has been entered in the 000000
previous step
) 2 3
4 ) 6
7 8 9
0 <

06

Once the verification process has
started, instructions on capturing
the biometrics will be displayed

Get ready for face verification

Place your face within the frame
displayed on the screen, then click
on the Capture button when it
turns into a green color

Nafath App



07

Position the phone in accordance [_ j
with the instructions displayed on
the screen, while considering
adhering to the following:
& Ensuring rear camera cleanliness
& Avoiding the existence of any L _l
other objects in the image
@ Ensuring that the entire face is
visible in the capture frame and
the phone pOSitiOl’] is in-line with Ready for capture. Please press

the face position the capture button
@ Ensuring sufficient lighting

Once all of the instructions have ‘
been followed, the Capture button

will turn green, then press the button Cancel
to complete the verification process

08

Lo

L

When the biometric verification
process is completed, you will see a
message indicating that the login
process has been completed and
the Nafath application has been
successfully linked to your device

Authentication was successful
and the request has been
accepted
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Main Screens

The user can access all Nafath app services by clicking on the icon at the
top of the page to show the main screens:

i @ o D>

Settings Location Requests Requests
Verification History

| = Requests

[ ] l @ ([ ]
@Bglgg disl drasyl dsibgll dgall
DD Requests
€D Requests History
@ Location Verification

The application is ready to receive

% Settings ) new requests

7.0

Nafath App



D> Requests

7.0

Requests

@ Accepting Requests That do not Require Biometric Verification

r -

£ Accepting Requests That Require Biometric Verification

L4



Requests Acceptance Service

A service that allows the user to accept verification requests received from
the government and private entities’ platforms/applications integrated
with Nafath app, As the application will be in a waiting mode to receive
requests, and once a verification request is received, it will be displayed
immediately within the requests screen

Requests 58
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Requests

wﬁk Accepting Requests That do not Require Biometric Verification

r -

£ Accepting Requests That Require Biometric Verification
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Accepting Requests That do not Require Biometric Verification

01

02

When you receive a verification
request from one of the service
providers’ integrated platforms or
applications, you will receive a
notification indicating that you have
a verification request in Nafath app

Open Nafath app to review the
incoming request

3laj  Youhave a login request from Nafath

platform

N

FaceTime Calendar Photos

®

®

)
Notes

Reminders Clock

Riyadh 7 ®
2 @

Podcasts

L
(-

lJl
J I '
Face ID




Accepting Requests That do not Require Biometric Verification

03 Requests 58
On the Requests screen, the
incoming request will be displayed I
to enable the acceptance or the \\\\\\ / /////
rejection of the request N v
= e [
= =
Z S
%7 N\
N
Accept Reject
04
When you click on Accept button,
three options of the request number Request Number
will appear on the screen. you have
to select the request number that

ssssssss provider

matches the number shown on the
service provider's

application/platform 12 66 55




Accepting Requests That do not Require Biometric Verification

05 PIN Code
Please enter your PIN code
Enter your personal code (PIN), Back
which is the 6-digit code that you 20/ 08 O
have created previously during the
application login process 1 : 3
4 ) 6
7 8 9
(] <

06 e l e o
When the verification process is
completed, you will see a message
indicating that the request has been

successfully accepted

Authentication was successful
and the request has been
accepted

Nafath App
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Accepting Requests That Require Biometric Verification

3laj  Youhave a login request from Nafath
platform

N

When you receive a verification . %
request from one of the service
providers’ integrated platforms or — ©)
applications, you will receive a 242 A
notification indicating that you have # |

a verification request in Nafath app ' n

02

Open Nafath app to review the
incoming request

L [
[

lJl
J I '
Face ID




Accepting Requests That Require Biometric Verification

03 Requests 58
On the Requests screen, the
incoming requests will be displayed I
to enable the acceptance or the \\\\\\ / /////
rejection of the request N v
= e [
= =
Z S
%7 N\
N
Accept Reject
04
When you click on Accept button,
three options of the request number Request Number
will appear on the screen. you have
to select the request number that

ssssssss provider

matches the number shown on the
service provider's

application/platform 12 66 55




Accepting Requests That Require Biometric Verification

05
Enter your personal code (PIN),
which is the 6-digit code that you
have created previously during the
application login process

06

Once the verification process has
started, instructions on capturing
the biometrics will be displayed

PIN Code
Please enter your PIN code
Back
000 00 0O
1 2 3
4 5 6
7 8 9
0 <

Get ready for face verification

Place your face within the frame
displayed on the screen, then click
on the Capture button when it
turns into a green color

Nafath App



Accepting Requests That Require Biometric Verification

05

06

Position the phone in accordance
with the instructions displayed on
the screen, while considering

adhering to the following:

& Ensuring rear camera cleanliness

& Avoiding the existence of any
other objects in the image

& Ensuring that the entire face is
visible in the capture frame and
the phone position is in-line with
the face position

& Ensuring sufficient lighting

Once all of the instructions have
been followed, the Capture button
will turn green, then press the button
to complete the verification process

When the biometric verification
process is completed, you will see a
message indicating that the request
has been successfully accepted

L J

Ready for capture. Please press
the capture button

Cancel

Lo

|

Authentication was successful
and the request has been
accepted
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Location Verification

A service that ensures the completion of the Identity Authentication
process within a specific location.

This service relies on Bluetooth technology, allowing wireless connectivity
with mobile devices to ensure the reception of location verification
requests while being present at the designated location.

Jlas

-

. @ Location Verification

) Please press the start button and wait for
your device to receive a signal successfully




Location Verification

01 . . .
Jlay
When you arrive at the designated
place, open Nafath app and tap on
the Location Verification option . —
02
The instructions will be displayed, *“
press start to begin the verification
process

Please press the start button and wait for
your device to receive a signal successfully

Nafath App



Location Verification

03 = Requests 176
On the Requests screen, the location
verification requests will be
displayed to enable the acceptance \l 1/
or the rejection of the request \\\\ / 1/,
D %
= =
= =
AN
04

Once the verification process has
started, instructions on capturing the
biometrics will be displayed

Get ready for face verification

Place your face within the frame
displayed on the screen, then click
on the Capture button when it
turnsinto a green color

Nafath App



Location Verification

05

06

Place your left hand horizontally on a

flat surface, direct the back camera
towards your fingers, and position
the phone in accordance with the
instructions displayed on the screen,
while considering adhering to the

following:
& Ensuring rear camera cleanliness
@ Avoiding the existence of any
other objects in the image
& Ensuring that all fingers -except
the thumb- have appeared in the
capture frame
@ Ensuring sufficient lighting
Once all of the instructions have been
followed, The fingerprint image will be
captured automatically to complete the
verification process

You will see a message stating that
the location verification process has
been completed successfully.

1

L J

Ready for capture. Please press
the capture button

Cancel

Lo

|

Authentication was successful
and the request has been
accepted
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Requests History

Through the Requests History screen, you can view the previous requests
that were performed through the app, along with their status and dates

Requests History

Jlay

oy Siafdsaiil diogh gt Rejected
>
Walcome o Login Request
DD Requests
Accepted
C> \ >
€D Requests History Login Request

{3} Settings

Expired
o Login Request >

Accepted

@ Login Request >
Accepted

@ Login Request 4

7.0
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Settings



Through the Settings Screen, you can adjust the application’s appearance
and language, in addition to reviewing contact information, frequently
asked questions and the application’s privacy policy.

— Settings
- » -
-) Ln) Display
Light Mode O
Dark Mode O
System Colors @

System settings will override dark mode and use the current device
theme

) © we O
£ Engiish ®

Technical Support

8001221111 5 J
@NIC_Care L J
Support@nic.gov.sa ]
- . Learn More
About Nafath 0}
7.0 FAQ ®
I P S T [=]

Nafath App



& Settings

y N
@ Absher self service services v

Activate your national digital identity E]
(Absher)

Update your digital identity number D
(Absher)

Temporarily pause your digital identity ] ]
(Absher)

Absher Self-service Kiosk Services

Activate Your National Digital Identity (Absher)
Update Your Digital Identity Number (Absher)

|| Temporarily Pause Your Digital Identity (Absher)



Absher Self-service Kiosk Services

Services that allow users to manage their National Digital Identity (Absher)
account without having to visit self-service kiosks.

(_

@ Absher self service services v

Activate your national digital identity @
(Absher)

Update your digital identity number D
(Absher)

Temporarily pause your digital identity [] ]
(Absher)

.
I - Settings ) s
L] .

Nafath App



€ Settings

e Absher self service services .

[ Activate your national digital identity E ]

(Absher)
Q
o8 L)
Display

O

Language

o
9 ®©

Absher Self-service Kiosk Services

Activate Your National Digital Identity (Absher)
@ Update Your Digital Identity Number (Absher)

|| Temporarily Pause Your Digital Identity (Absher)



Activate Your National Digital Identity (Absher) Service

A service that enables users to activate their National Digital
Identity (Absher) without the need to visit the self-service kiosks

Activate your national digital identity El
(Absher)

n
Display
.
Language
-
o O

Nafath App



Activate Your National Digital Identity (Absher) Service

01

02

Open the Nafath app and tap on
Settings

From the Absher Self-service
Services menu, select Activate Your

National Digital Identity (Absher)
option

.y

o3 Settings

Activate your national digital identity E
(Absher)

Display

Nafath App



Activate Your National Digital Identity (Absher) Service

03 £

Temporarily pause your digital identity

(Absher)
E nter yo u r I D n u m ber a,n d the Please enter your :::I::::II_CI‘D and your Absher
password used in your Absher N
account B
Password
a8 L3
04 Verification Code

Please enter the verification code sent to
the mobile number ending with 58

A verification code (OTP) will be sent

8:16
to your mobile number used in your Cancel
Absher account, enter the code to
proceed S—
L e

Nafath App



Activate Your National Digital Identity (Absher) Service

05
- . . Enter Your National Id
Answer the verification question, Expiry Date
which serves as an additional .
verification factor of your identity
1 / 1 /
e
06
Once the verification process has (/fﬁ\\\
started, instructions on capturing the L\\\J
biometrics will be displayed -

Get ready for fingerprints verification

-Place your left hand horizontally on a
flat surface
-Direct the rear camera towards your
fingers
-Wait for the squares to change into a
green color

Nafath App



Activate Your National Digital Identity (Absher) Service

07

08

Place your left hand horizontally on a
flat surface, direct the back camera
towards your fingers, and position
the phone in accordance with the
instructions displayed on the screen,
while considering adhering to the

following:
& Ensuring rear camera cleanliness
& Avoiding the existence of any
other objects in the image
@ Ensuring that all fingers -except
the thumb- have appeared in the
capture frame
@ Ensuring sufficient lighting
Once all of the instructions have
been followed, The fingerprint image
will be captured automatically to

complete the verification process

Wait for the fingerprint verification
process to be completed

Q

Verifying your fingerprints.
Please wait



Activate Your National Digital Identity (Absher) Service

09

When the fingerprint verification
process is completed, you will see a
message indicating that your Absher
account has been successfully
Activated

Your Absher account has been
successfully activated - Check after
10 minutes

Nafath App



€ Settings

e Absher self service services .
Update your digital identity number D
(Absher)
N
Display
v
v
®©
Language
®: ®©

Absher Self-service Kiosk Services

Activate Your National Digital Identity (Absher)

Update Your Digital Identity Number (Absher)

|| Temporarily Pause Your Digital Identity (Absher)



Update Your Digital Identity Number (Absher) Service

A service that enables users to update their mobile number that is
linked to their National Digital Identity (Absher) without the need to

visit the self-service kiosks

Update your digital identity number
(Absher)

Display

Language

Nafath App



Update Your Digital Identity Number (Absher) Service

01
Ny

Open the Nafath app and tap on
Settings

E o Settings
(._
02
From the Absher Self-service v
Services menu, select the Update -
Your Digital Identity Number | o o entiey mumer 0
(Absher) option "
=
- .

Nafath App



Update Your Digital Identity Number (Absher) Service

03 £

Temporarily pause your digital identity

(Absher)

Enter your ID number and the Pleaseenteryour:::l;;r’]:ll_‘liband your Absher
password used in your Absher N
account o

Password

8 ®

Enter Your new mobile

Enter the new mobile number number

Cancel

new mabile number
+966|

eq. 512345678 (Without a leading zero)

Nafath App



Update Your Digital Identity Number (Absher) Service

05 Verification Code

Please enter the verification code sent to
the mobile number ending with 58

A verification code (OTP) will be sent
to the new mobile number entered in
the previous step, enter the code to
proceed

8:16

Cancel

06

Once the verification process has (/\@\\\
started, instructions on capturing the L\\\J
biometrics will be displayed -

Get ready for fingerprints verification

-Place your left hand horizontally on a
flat surface
-Direct the rear camera towards your
fingers
-Wait for the squares to change into a
green color

Nafath App



Update Your Digital Identity Number (Absher) Service

07

Place your left hand horizontally on a
flat surface, direct the back camera
towards your fingers, and position
the phone in accordance with the
instructions displayed on the screen,
while considering adhering to the

following:
& Ensuring rear camera cleanliness
& Avoiding the existence of any
other objects in the image
@ Ensuring that all fingers -except
the thumb- have appeared in the
capture frame
@ Ensuring sufficient lighting
Once all of the instructions have
been followed, The fingerprint image
will be captured automatically to

complete the verification process

08

A
Wait for the fingerprint verification @
process to be completed

Verifying your fingerprints.
Please wait



Update Your Digital Identity Number (Absher) Service

09

When the fingerprint verification
process is completed, you will see a
message indicating that your Absher
account phone number has been
successfully updated

Your Absher account phone
number has been successfully
updated - Check after 10 minutes

Nafath App



& Settings

e Absher self service services .

. @
d

Temporarily pause your digital identity n
(Absher)

Display
®
Language
® ..
® ®

Absher Self-service Kiosk Services

Activate Your National Digital Identity (Absher)
@ Update Your Digital Identity Number (Absher)

1 Temporarily Pause Your Digital Identity (Absher)



Temporarily Pause Your Digital Identity (Absher) Service

A service that enables users to temporarily pause their Digital
Identity (Absher) without the need to visit the self-service kiosks

Temporarily pause your digital identity n
(Absher)

Display

Language

Nafath App



Temporarily Pause Your Digital Identity (Absher) Service

01
Ny

Open the Nafath app and tap on
Settings

o3 Settings
02 )
From the Absher Self-service v
Services menu, select the :
Temporarily Pause Your Digital -
Identity Optlon ' I:g;iz:?rily pause your digital identity n |
Display
Language
B
L.} .

Nafath App



Temporarily Pause Your Digital Identity (Absher) Service

03 &
Temporarily pause your digital identity
(Absher)
Enter your ID number and the Pleaseenteryour:::ls?::éband your Absher
password used in your Absher N
account B
Password
] I3

Enter Your National Id
Answer the verification question, Expiry Date
which serves as an additional Cancel

verification factor of your identity

1 / 1 /

Nafath App



Temporarily Pause Your Digital Identity (Absher) Service

05

Confirm the process of suspending
your Absher account by clicking on
the Proceed button

You are about to suspend your absher
account

“

06
Once the verification process has (/\@\
started, instructions on capturing the L\\\J
biometrics will be displayed -

Get ready for fingerprints verification

-Place your left hand horizontally on a
flat surface
-Direct the rear camera towards your
fingers
-Wait for the squares to change into a
green color

Nafath App



Temporarily Pause Your Digital Identity (Absher) Service

07

08

Place your left hand horizontally on a
flat surface, direct the back camera
towards your fingers, and position
the phone in accordance with the
instructions displayed on the screen,
while considering adhering to the

following:
& Ensuring rear camera cleanliness
& Avoiding the existence of any
other objects in the image
@ Ensuring that all fingers -except
the thumb- have appeared in the
capture frame
@ Ensuring sufficient lighting
Once all of the instructions have
been followed, The fingerprint image
will be captured automatically to

complete the verification process

Wait for the fingerprint verification
process to be completed

Q

Verifying your fingerprints.
Please wait



Temporarily Pause Your Digital Identity (Absher) Service

09

When the fingerprint verification
process is completed, you will see a
message indicating that your Absher
account has been successfully
suspended

Your Absher account has beed
successfully suspended

Nafath App
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